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Acute Zorg Euregio

• Coordinating organisation
(1/11 in the Netherlands)

• Located at Medisch
Spectrum Twente, 
Enschede

• Legal mandate: 
organisation of
emergency care in the
region of Twente and
Oost Achterhoek

Source: LNAZ
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Example: Gronau (DE)
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• Bilateral contracts
• Ambulance services

• Hospitals

• Health insurances

• Counties/provinces

• Mutual accreditation
• Qualifications emergency care staff

• Equipment (e.g., medications), 
treatment procedures

• Pilot region 2015-17
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• Steering Group
• Decision makers of counties (DE) and

security regions (NL)

• Expert Groups
• Emergency Medicine

• Dispatch Centres

• Fire Service

• Public Health

• etc.

• Joint protocols and quality
indicators
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• A-Z Euregio app

• Exchange/link dispatch centres

• Joint ambulance steering

• Fleet mapping

• Data exchange

• Exchange on risk profiles

• Risk communication to the
public during crisis situations

http://www.acutezorgapp.nl/
http://www.acutezorgapp.nl/
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• Workshops for emergency care 
staff

• Cross-border drills for crisis
preparedness

• Bilateral exchange/interships/ 
visits for emergency care staff

• Curricula for specific cross-
border care questions



Alexandra Ziemann & Manon Bruens

Thank you!
Questions?

info@acutezorgeuregio.nl
www.acutezorgeuregio.nl
@AcuteZorgEur


